
D R I V I N G  M E M B E R 
A C Q U I S I T I O N , 
E N G A G E M E N T  
&  R E T E N T I O N 

The healthcare market is evolving and reform 

continues to bring uncertainty for both 

carriers and consumers. Despite healthcare’s 

changing landscape, insurance providers 

must continue to attract and retain health 

plan members in order to ensure financial 

success. Member communications play a key 

role in driving engagement and help 

to develop long-term relationships 

that prevent voluntary disenrollment.

personalized  
  healthcare 
  communications

cpscards .com



member  
communications
P r i n te d  m e m b e r co m m u n i c a t i o n s ,  i n  t h e  fo r m  of  I D  c a rd s , 

we l co m e  l e tte rs  o r  m e m b e rs h i p  k i ts ,  a re  t h e  f i rst  ta n g i b l e 

co n ta ct  t h a t  yo u ’ l l  m a ke  w i t h  yo u r n ew m e m b e rs .  T h i s  f i rst 

to u c h  i s  a n  i m p o r t a n t  o n e ,  a s  i t  w i l l  s e t  t h e  s t a g e  f o r  h ow 

yo u r  m e m b e r s  p e r c e i ve  a n d  e va l u a t e  yo u r  b ra n d .

D R I V E  M E M B E R  E N G A G E M E N T
By delivering physical welcome kits to new members’ mailboxes, you are instantly educating 

them on all that your plan has to offer and facilitating better patient outcomes. A simple 

welcome kit can be the foundation of a strategic engagement plan that, ultimately, helps 

members make healthier choices over the lifetime of their membership.

B U I L D  B R A N D  LOYA LT Y
A brand is more than just a logo or tagline – it is an experience. Printed member 

communications can help bring your brand to life, boost your reputation and distinguish 

you from the competition. The quality of your member ID cards and kits directly reflects on 

your brand and speaks to the value that your plan brings to its members.

R I S E  A B OV E  T H E  C O M P E T I T I O N
In an evolving marketplace rich with competitors, your brand identity must be strong 

to survive. Welcome kits, ID cards and customized packaging can help you provide a 

personalized experience while supporting your brand’s reputation. 



 cps cards  
healthcare solutions
HE ALTHCARE  ID  CARDS  |  MEMB ERSHIP  LE T TERS  |  WELCOME  KITS 

H E A LT H C A R E  I D  C A R D S

cpsc ards .co m

When it is time to select a 

vendor to produce your member 

communications, consider CPS Cards. 

Our team is experienced in providing healthcare card and 

kitting solutions and we understand the important role 

that accuracy, timing and quality play in ensuring a positive 

brand experience for your members.

  Single cards

  Multiple cards

  Card+keytag(s)

    Card thickness  
from 10MIL to 30MIL

  Laminated and UV coatings

  PVC and paper

   Personalization options: 
embossing, thermal or  
DOD inkjet printing

We can provide you with a wide variety of cards for your healthcare needs. Our experts will help 

guide you in determining the proper card material and features for your specific application. 

There are dozens of options when it comes to card thickness, coatings, 

substrates and encoding features, so having a partner in your corner when 

selecting your card options will help save you time and money.

123456789

<<UMI>> (Frame 
Tag)

For a complete list of eligible products and participating 

retailers, please visit  cpsmedicalplans.com or call 
Member SERVICES AT 1-888-888-8888  
(TTY 1-888-888-8880).To check your card balance, call 1-888-888-8888  

(TTY 888) or go to cpsmedialplans.com.

C0000

C111-222222

HEALTH NETWORK

Card features:

1234 5678 9012 3456 789

John Q. Sample
Member Name: 

Member ID Number: 

1234 5678 9012 3456 789

John Q Sample

Keep this card.  Your card is reusable. Your CPS Allowance 

and Wellness Rewards will be loaded on this card.



cpsc ards .co m

membership  
 letters

W h e n  yo u  wa n t  a  s i m p l e  s o l u t i o n  fo r 

f u l f i l l i n g  s i n g l e  o r  m u l t i p l e  h e a l t h c a re 

I D  c a rd s ,  o u r  m e m b e r s h i p  l e tt e r 

m a i l e r  p r ov i d e s  a  q u i c k  t u r n ,  c o s t -

e ff e c t i ve  s o l u t i o n .  We  c a n  a tt a c h 

f ro m  o n e  to  fo u r  c a rd s ,  w h i c h  c a n 

b e  p e rs o n a l i ze d  to  a n  i n d i v i d u a l 

m e m b e r,  o r  m u l t i p l e  h o u s e h o l d 

m e m b e rs .

COMING SOON – Both letter sizes will be able 

to accommodate up to 6 cards!



membership  
 letters

Better care, better rewards!
Thank you for choosing CPS Medical Plans! As a member, you’re receiving theCPS Medical Plan CARE Card for completing healthy screenings. You can earn rewards by doing things that help you stay healthy. To earn rewards, all you have to do is complete any of the qualifying screenings that apply to you.

To learn how you can earn rewards, please:
• Visit CPSMedicalPlans.com
• Calling CPS Medical Plans at 888-888-8888

AIHPBMGLHKGK
AHFCDJEMOBNK
AAEIIIMGAKEK

7520 Morris Court, Suite 100 
Allentown, PA 18106

Congratulations on 
earning a healthy 
reward!
Your reward is located on the 
enclosed card. See the back 
side of this card carrier for a 
listing of some of the items 
you can purchase. 
Your card will only work 
for covered items at 
participating stores and 
online at CPS.

Save this card to earn future rewards!
TOnce your health care provider notifies us that you have completed a qualifying healthy activity, rewards will be added to your CARE Card.
Your rewards may not be converted to cash. Rewards earned in a fiscal year (July 1 – June 30)cannot exceed $75. Eligible CARE Card program rewards are subject to change. CPS Medical Plans will notify you before the change happens. Rewards expire 12 months after your most recent reward or upon member disenrollment.

L0000     

3 Easy Steps To Enjoy Your Benefits:
Activate your card. Call 1-888-888-8888 (TTY: 888) and 
enter your plan member ID 
(some plans require date of 
birth). Or activate online at 
cpsmedicalplans.com. Once your card has been activated, you can make purchases with available funds. 

Visit a participating retailer. 
Use your card at a participating retailer. Swipe your card when paying, and all eligible items up to your available balance amount will be covered.

Shop with CPS at Home. Use your card to shop online at 
cpsbenefits.com or over the 
phone by calling 888-888-8888 to buy eligible over-the-counter (OTC) items delivered to your home.

1
2

3

AIHPBMGLHKGK
AHFCDJEMOBNK
AAEIIIMGAKEK

Card Number: 1234 5678 9012 3456 789

To check your card balance, 
call 1-888-888-8888 or go to cpsmedicalplans.com

KEEP THIS CARD.
Your benefits will reload.

1234 5678 9012 3456 789
John Q Sample

Keep this card.  Your card is reusable. Your CPS Allowance and Wellness Rewards will be loaded on this card.

John Q Sample 
123 Anywhere Lane 
Yourtown, ST 98765

S0000

Activate your card at  CPSMedicalPlans.com or call 888.888.8888. You need to have your card to complete activation.

PEEL 

HERE

AIHPBMGLHKGK
AHFCDJEMOBNK
AAEIIIMGAKEK

AIHPBMGLHKGK
AHFCDJEMOBNK
AAEIIIMGAKEK

Card Number: 1234 5678 9012 3456 789

L0000

HEALTH 
NETWORK

7520 Morris Court, Suite 100 

Allentown, PA 18106

Congratulations on 

earning a healthy 

reward!
Your reward is located on the 

enclosed card. See the back 

side of this card carrier for a 

listing of some of the items 

you can purchase. 

Your card will only work 

for covered items at 

participating stores and 

online at CPS.

To check your card balance, 

call 1-888-888-8888 or go to 

cpsmedicalplans.com

Activate your card. Call 1-888-888-8888 

(TTY: 888) and enter your plan member 

ID (some plans require date of birth). Or 

activate online at cpsmedicalplans.com. 

Once your card has been activated, you 

can make purchases with available funds. 

Visit a participating retailer. Use your card 

at a participating retailer. Swipe your card 

when paying, and all eligible items up to 

your available balance amount will be 

covered.

Shop with CPS at Home. Use your card to 

shop online at cpsbenefits.com or over 

the phone by calling 888-888-8888 to 

buy eligible over-the-counter (OTC) items 

delivered to your home.

• Your reward must be used within 90 days or it will expire.

• Rewards may not be reissued after they have expired.

• You may only earn one reward per requirement completion per calendar year.

KEEP THIS CARD.

Your benefits will reload.

3 Easy Steps To Enjoy Your Benefits:

For questions, please contact Member Services at 888-888-8888 TTY: 888

1

2

3

L0000     

John Q Sample 

123 Anywhere Lane 

Yourtown, ST 98765

1234 5678 9012 3456 789

John Q Sample

Keep this card.  Your card is reusable. Your CPS Allowance 

and Wellness Rewards will be loaded on this card.

S0000

Activate your card at  

CPSMedicalPlans.com or call 888.888.8888. 

You need to have your card to complete activation.

PEEL 
HERE

Our #10 Large Window 

Envelope Package printing 

and fulfillment may also 

include security labels, 

inserts and buck slips!

   8 § x 11 Card 
Carrier Letters

    8 § x 14 Card 
Carrier Letters



membership  
      welcome kits
A  p e r s o n a l i z e d  m e m b e r s h i p  e n r o l l m e n t  k i t  c a n  h e l p  yo u  p rov i d e  a 

n ew  e n ro l l e e  w i t h  a  m e m o ra b l e  f i rst  i m p re s s i o n  of  yo u r  b ra n d .  Yo u r 

k i t  c a n  i n c l u d e  eve r y t h i n g  f ro m  m e m b e rs h i p  c a rd s  a n d  d e t a i l e d 

p l a n  i n fo r m a t i o n  to  f i t n e s s  t ra c ke rs  a n d  co l l a te ra l . 

AIHPBMGLHKGK
AHFCDJEMOBNK
AAEIIIMGAKEK

AIHPBMGLHKGK
AHFCDJEMOBNK
AAEIIIMGAKEK

Card Number: 1234 5678 9012 3456 789

L0000

HEALTH 
NETWORK

7520 Morris Court, Suite 100 

Allentown, PA 18106

Congratulations on 
earning a healthy 
reward!
Your reward is located on the 

enclosed card. See the back 

side of this card carrier for a 

listing of some of the items 

you can purchase. 

Your card will only work 

for covered items at 

participating stores and 

online at CPS.

To check your card balance, 

call 1-888-888-8888 or go to 

cpsmedicalplans.com

Activate your card. Call 1-888-888-8888 

(TTY: 888) and enter your plan member 

ID (some plans require date of birth). Or 

activate online at cpsmedicalplans.com. 

Once your card has been activated, you 

can make purchases with available funds. 

Visit a participating retailer. Use your card 

at a participating retailer. Swipe your card 

when paying, and all eligible items up to 

your available balance amount will be 

covered.

Shop with CPS at Home. Use your card to 

shop online at cpsbenefits.com or over 

the phone by calling 888-888-8888 to 

buy eligible over-the-counter (OTC) items 

delivered to your home.

• Your reward must be used within 90 days or it will expire.

• Rewards may not be reissued after they have expired.

• You may only earn one reward per requirement completion per calendar year.

KEEP THIS CARD.
Your benefits will reload.

3 Easy Steps To Enjoy Your Benefits:

For questions, please contact Member Services at 888-888-8888 TTY: 888

1

2

3

L0000     

John Q Sample 
123 Anywhere Lane 

Yourtown, ST 98765

1234 5678 9012 3456 789
John Q Sample

Keep this card.  Your card is reusable. Your CPS Allowance 

and Wellness Rewards will be loaded on this card.

S0000

Activate your card at  

CPSMedicalPlans.com or call 888.888.8888. 

You need to have your card to complete activation.

PEEL 
HERE

 

 1. Your signature is required to process the application.

2. All information will be veri�ed. Failure to provide  

    accurate information will result in check cashing  

    privileges being refused.

3.  A driver’s license/non-driver ID must be presented at the 

time of application.

4.  If there is no activity on the card in any 18 month period, the card 

and all associated information will be deleted from our �le. 

5.  All terms and conditions of the Rewards Card are subject 

to change.
6.  We may contact you by the telephone number listed below in the 

event of an emergency or product recall.

See back of application for information on check authorization and privacy policies.

Enjoy all the bene�ts of the Altrium Automotive Group Membership Road Rewards Card!

FOR ROAD REWARDS DISCOUNTS AND REWARDS

F RI S T N MA E I L A TS AN M E

TS

E M- A LI

M M D D Y YY Y

-

Phone
Male
FemaleTS

- -

Date of Birth

Check if you do not wish to receive any promotional correspondence generated from Ultrium Automotive Group Customer database.

If there are other adult members in your household that have Road Rewards cards, list the ten digit card number. If unsure of the 

card number, please provide their full name(s).           

Applicant Signature  

A�x card 
here

Check if you would like to subscribe to our email newsletter.

AN M E
D #

Please �����  in Blue or Black ink. Print directly over lettering in boxes below. (One letter per box.) A computer reads this form.  

The information will be printed exactly as entered on the form.

L NE E O R I D #SCI

A I IT O AN L A D RD E SS I FN O MR A IT O N

DD

C T Y R T O NWOI

PIZ

A RC

D #A RC

D #A RC

AN M E

AN M E

S RT E TE DA D ER S S O R P O B O X

         Number of people in household                        Number of children under 12

DL State

Membership Road Rewards ApplicationSign up today and start earning a healthy reward!

7520 Morris Court, Suite 100 

Allentown, PA 18106

N ew  m e m b e r k i ts  c a n  b e  b a s i c 

o r  e l a b o ra te  a n d  c a n  b e  b u i l t 

a cco rd i n g  to  yo u r  b u d ge t .



benefits  
    of  
working with cps

E X P E R I E N C E D 
W I T H  H E A LT H C A R E 
P R O G R A M S
We work with a number of MCOs, healthcare 

providers and insurers to provide printing 

and fulfillment of ID cards and packages. 

We also provide counsel to start-up 

organizations, guiding them in design, 

form and function of their membership 

products. Our team of experts will help you 

understand your options and determine 

the best products for your program, while 

ensuring conformity to your budget and 

timeline.

Q U I C K  T U R N  T I M E S
Our state-of-the-art equipment offers inline 

capabilities which provide standard next-

day turn times and superior accuracy.

Q U A L I T Y  M A N A G E M E N T 
SYS T E M
Our custom-built Quality Management 

System (QMS) utilizes a camera-verification 

system that provides a guaranteed card-to-

carrier match every time.

H I G H  Q U A L I T Y 
P R O D U C T S
We use only the highest quality products 

that will best represent your brand, at a 

price point that fits within your budget.

C U S TO M I Z A B L E 
S O L U T I O N S
Every healthcare provider is unique in 

their offerings, therefore, we provide 

completely customized programs to help 

you accomplish your specific goals. We work 

with programs of all sizes and can provide 

from one to twelve ID cards per membership 

kit. We can also include an array of items, 

including inserts, collateral, forms and 

promotional marketing gifts. 

H I PA A  C O M P L I A N T
Our substantial investment in technology and security initiatives helps to 

safeguard electronic protected health information (PHI) as outlined in the 

Health Insurance Portability and Accountability Act of 1996. This measure allows 

us to confidently provide card products to the healthcare industry without the 

concern of unauthorized access.



80 Internationale Boulevard,  Unit  C
Glendale Height s (Chic a go),  IL  60139

Te l  630. 543. 2630
Fa x  630. 543.4179

7520 Morr is  Cour t ,  Suite 100
Al lentown, PA 18106

Te l  610. 231.1860
Fa x  610. 231.1881

We make ever y card count.

CPS C ards is  a ful l-ser v ice 

provider that special izes in 

streamlining the entire card 

production process for cl ient s – 

from print ing and personal ization 

to packa ging and fulf i l lment.

cps c a r d s .co m  |   888 . 817. 8121


