PERSONALIZED HEALTH COMMUNICATIONS

Driving member acquisition + engagement + retention

CPSCARDS

The healthcare market is evolving and reform continues to bring
uncertainty for both carriers and consumers. Despite healthcare’s
changing landscape, insurance providers must continue to attract and
retain health plan members in order to ensure financial success. Member
H ‘ communications play a key role in driving engagement and help to
develop long-term relationships that prevent voluntary disenroliment.

cpscards.com



MEMBER COMMUNICATIONS

drive engagement + build brand loyalty + rise above the competition

Printed member communications, in the form of ID cards, welcome letters or membership kits, are the
first tangible contact that you’ll make with your new members. This first touch is an important one, as
it will set the stage for how your members perceive and evaluate your brand.

By delivering physical welcome kits to new members’ mailboxes, you are
‘ ' DRIVE MEMBER instantly educating them on all that your plan has to offer and facilitating
better patient outcomes. A simple welcome kit can be the foundation
ENGAGEMENT of a strategic engagement plan that, ultimately, helps members make
healthier choices over the lifetime of their membership.

A brand is more than just a logo or tagline — it is an experience.
Printed member communications can help bring your brand to life,
BUILD BRAND boost your reputation and distinguish you from the competition.
Ho)I\\RDA'M The quality of your member ID cards and kits directly reflects on
your brand and speaks to the value that your plan brings to its
members.

In an evolving marketplace rich with competitors, your brand
RISE ABOVE THE identity must be strong to survive. Welcome Kits, ID cards and
COMPETITION customized packaging can help you provide a personalized
experience while supporting your brand’s reputation.
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CPS CARDS HEALTHCARE SOLUTIONS

healthcare ID cards | membership letters | welcome kits

When it is time to select a vendor to produce your member communications, consider CPS Cards. Our team
is experienced in providing healthcare card and kitting solutions and we understand the important role that

accuracy, timing and quality play in ensuring a positive brand experience for your members.
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CPS CARDS HEALTHCARE SOLUTIONS

healthcare ID cards | membership letters | welcome kits

MEMBERSHIP WELCOME KITS

A personalized membership enrollment kit can help you provide a new enrollee with a memorable first
impression of your brand. Your kit can include everything fromm membership cards and detailed plan
information to fitness trackers and collateral. New member kits can be basic or elaborate and can be built

according to your budget.

- 12013
i Coverage Period: 0101/2013 - 12131
Py 1P e . s & WhatCosts  Coverage for: ndvidual + Spose | Plan Type: PPO

Insurance Col and Coverage: What his Plan Cove!

‘Summary of Benefits

c tems i the policy o plan

it sbout o coenge o ot ou can s e compcs

WELCOME T'Q ! [, Thisis onl lsmﬂmuﬂlt\;ﬂ:‘:mm
niBLUE OMNIBLUE HEALTHCARE | i is i
o ‘ e cosup o he sl i belore i b
| - oot polcy o plandocumet 0 e when
e et st

hese servies uptothe speific deductble amouot
-~
. e i pay during a coerage period (ssally cnc
o peni 049 < This it helps you plan for bl
it family
=
ot
s i the ouofpocket linit
e gu-ofepodket ¢ l
- < mxsm\-mnm.mm.cpumu,.,-«.m
« ervices, soch visits.
e
| Yes. See www finsert].com OF plrirys
| Docs thisplanusca | ¢y 1.900-finser) or 1
nstworkof paricipaing providers.
 doni't need a refernal o

| Dolncedarclemalto | No
Lceaspeclis?

Welcome to OmniBLUE Healthcare!

. -
LUE
mmv-%\unc;\ke o mniBLUE
HEALTHCARE

=

Member Name OFFICE VISIT

JOHN DOE SPECIALIST 333

Member ID Number URGENT CARE $50

YPZ90856691255  EMERGENCYROOM $100
—ERRTROOM 3100

Preauthorization PPO RxBIN: 610256
Rx GRP: 50768415
Issuer 81788 Rx PCN: MBE
Effective Date. 111/2016  RxID:  MBE123456789

Here’s everything you need to get started.



BENEFITS OF WORKING WITH CPS

HIPAA COMPLIANT

Our substantial investment in technology and security initiatives helps to safeguard
electronic protected health information (PHI) as outlined in the Health Insurance Portability
and Accountability Act of 1996. This measure allows us to confidently provide card products
to the healthcare industry without the concern of unauthorized access.

EXPERIENCED WITH HEALTHCARE PROGRAMS

We work with a number of MCOs, healthcare providers and insurers to provide printing

and fulfillment of ID cards and packages. We also provide counsel to start-up organizations,
guiding them in design, form and function of their membership products. Our team of experts
will help you understand your options and determine the best products for your program,
while ensuring conformity to your budget and timeline.

QUICK TURN TIMES
Our state-of-the-art equipment offers inline capabilities which provide standard next-day turn
times and superior accuracy.

QUALITY MANAGEMENT SYSTEM

Our custom-built Quality Management System (QMS) utilizes a camera-verification system that
provides a guaranteed card-to-carrier match every time.

HIGH QUALITY PRODUCTS

We use only the highest quality products that will best represent your brand, at a price point
that fits within your budget.

CUSTOMIZABLE SOLUTIONS

Every healthcare provider is unique in their offerings, therefore, we provide completely
customized programs to help you accomplish your specific goals. We work with programs
of all sizes and can provide from one to twelve ID cards per membership kit. We can also
include an array of items, including inserts, collateral, forms and promotional marketing gifts.
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g CPSCARDS

Healthcare cards + kits + fulfillment

cpscards.com

Allentown, Pa. | Chicago, Ill.



